
Know your Icons 
 

The following table describes the different icons that may appear in your 
BlackBerry® handheld inbox beside a message. 
  
Indicator Description 

  
 

  

A new, unread message in your inbox. 

  
 

  

A message in your Inbox that has been read. 

  
 

  

The message is in the process of being sent. 

  

 
  

The message has a delay in sending. 

  
 

  

The message has been sent. 

  
 

  

The message has not been sent, due to an error in 
transmission. For a list of possible errors and 
troubleshooting tips, see Support Knowledge Base 
article KB-02960. 

  

 
  

This message has been saved as a draft in your Inbox. 

  
 

  

A new, unread message with an attachment. 

  

 
  

A message with an attachment that has been read. 

  
 

  

A new, unread message in your Inbox that has been 
filed into a folder. 

  

 
  

A message in your Inbox that has been read and filed 
into a folder. 

  
 

  

An unread Short Message Service (SMS) message in 
your inbox. 

  
 

  

An SMS message in your Inbox has been read. 



 


