To set up your BlackBerry Internet Service, BlackBerry mail and
messaging, or BlackBerry Mail account from your computer

Note: New subscribers who create their BlackBerry Internet Service, BlackBerry
mail and messaging, or BlackBerry Mail accounts from the computer and create a
login user name and password to access their BlackBerry Internet Service
account will turn off the Automatic login feature.

1. Navigate to your wireless service provider's BlackBerry Internet Service
account page i.e. http://Reliancemobile.Blackberry.com
2. Click Create New Account.

Welcome to BlackBerry!

MNew Users

Tou need to create an account to begin sending and receiving
ermail on your BlackBerry device, Please turn on yvour device
and ensure that it 15 connected to the wireless network. Then
click "Create New Account” below to begin.

Create MNew Account

Existing Users

To log in, please provide your user name and password

below.
User narme: Fequire Assistance?
Password: Forgot Password?
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3. Read the BlackBerry Internet Service End User Agreement, and place a
check mark in the box labeled 1 have read and understand the Legal
Terms and Conditions. Click I Agree.



Account Setup

Welcorme to BlackBerry Internet Service!

To proceed with account setup, please review the following Legal Terms and Conditions and sele:
"I Agres® to acknowledge that you have read, understood, and agree to be bound by the Legal

Terms and Conditions.

BlackBerry Internet Secvice End User Agresment ﬁf

BY CLICRING ON =I AGREE™ BELOW, YOU ARE AGREEING
TO BE BOUND BY THE TERMS OF THE BLACEBERRY
INTERNET SERVICE END USER AGREEMENT AND THE
BLACKBERRY END USER SOFTWARE LICENSE AGREEMENT
AND YOU ACENOWLEDGE THAT YOU HAVE READ,
UNDERSTOOD AND AGREE TO ABIDE BY AND CONPLY WITH
ALL TERNS, CONDITIONS AND NOTICES CONTAINED IN
OR REFERENCED BY THESE AGREENENTS, AND THAT YOU
HAVE THEFAUTHORITY TO DO 50. IF YOU DO NOT
AGREE BE LEGALLY BOUND BY THE TERNS AND

COND NS OF THESE AGREEMENTS, CLICE ON "1

DI REE™ BELOW.

F]

[] 1 have read and understand the Legsl Terms and Condrtions,

Do you agree to be bound by the Lagal Terms and Conditions?

[ 1Disagree | [1Agree | i
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4. Type the personal information number (PIN) and International Mobile
Equipment Identity (IMEI) or electronic serial number (ESN) for your
BlackBerry smartphone, and click Continue.

Note: For instructions on how to locate the PIN, IMEI or ESN on your
BlackBerry smartphone, complete the following steps:

1. On the BlackBerry device Home screen, click Options.
2. Click Status.



Account Setup

To begin creating your BlackBerry Service account, type yvour device details below,

Davice PIN: | P

Device [MEL/ESN: | h—
| cancel | [ continue *

To find your PIN perform one of the following actions:
& [In the BlackBerry device options or settings, click Status.
+ Look for the PIMN and IMEL/ESN information on the outside of the box that your BlackBerry
device or BlackBerry-enabled device came in.
& Turn the BlackBerry device off and remove the battery. Look for the sticker on the
BlackBerry device with the PIN information where the battery is usually located.

5. Type a user name and password, and click Next.

Account Setup

Create a user name and password for your BlackBerry account. When you want to change your email
settings, vou will need these details,

User namea: *

The user name must begin with a letter or number, It may contain letters and numbers,
as well as the the underscore, dash, and pariod charackers,

Choose

password: *
Fasswords must contain betwesn & and 16 characters. Passwords are case sensiive and
cannot contain accented characters,

Confirm I ] *
password:

I ITa] —

6. If the user name chosen has already been taken by another BlackBerry
Internet Service subscriber, you must choose a different user name.
Suggestions for user names that have not yet been taken will be provided.
Once you have chosen an alternative, click Next.



Account Setup - Suggestions

“cwarren” has already been taken. Please select another user name from the list below
or t¥pe a new one.

User name: © cwarrend

_::___‘-"._"__E;:w-:rrl:nl -*_
" cwarrenz
~
The user name must begin with a letter or number, It may cantain

letters and numbers, as well as the the underscore, dash, and peniod
characters,

Choose password: |essssess

Passwords must contain between & and 16 characters. Passwords are
case sensitive and cannot contain accented charackers.

Confirm password: |¢-| [TTIT]

M *— Cancel

7. Your BlackBerry Internet Service account is now set up. You may begin
adding email accounts or create a BlackBerry email address.

Set Up An Existing Email Account

Set up the BlackBerry Internst Service to deliver email messages from your personal or work email
account to your BlackBerry device. Type your email saddress and the password you use to sccess the
account, Qpen help to determine which password to type.

Email address:
Password:

Confirm password:

(Concet) (e

Create A BlackBerry Device Emall Address {T
Would you hke to create an email address excusively for your BlackBerry device?

Choose & user name that will become the first part of your BlackBerry email address.

User name: | @bis.eval.blackberry.com




To set up your BlackBerry Internet Service (BIS) or
BlackBerry mail and messaging account from your
BlackBerry

Note: Before setting up a BIS account please ensure that the BlackBerry Services have been
activated post which register the device on the wireless network by completing the following
steps :

Home Screen>Options>Advanced Options>Host Routing Table>click on Menu

Key>Register Now

1. Verify your BlackBerry Smartphone is connected to the wireless network, check for the icon
1X on the right side of the device on the top
2. Click E-mail Settings.
3. Read the Legal Terms and Conditions carefully.
Select Yes, indicating you have read and understood the Legal Terms and Conditions.
Click | Agree, to be bound by the Legal Terms and Conditions to continue with the setup
process.
Note: The BlackBerry Internet Service, BlackBerry mail and messaging, or BlackBerry
Mail account is now configured.
4. Complete the appropriate steps to begin sending and receiving email messages.

Add an existing personal or work email address

1. On the Email Account Setup screen, enter your existing personal or work email address
and password. Click Next.

2. You will receive a successfully configured access to your email account message. Click
OK. The Services - Email Account screen appears.

3. The Services - Email Account screen provides an overview of the following:

Create a BlackBerry email address

1. On the Create a BlackBerry Email Address screen, enter a user name, password and
confirm password, secret question and secret answer.

2. Click OK.

3. You will receive a successfully configured access to your email account message. Click
OK. The Services - Email Account screen appears.

4. From the Service - Email Account screen, you may edit or delete each email addresses,
integrate another email account or go to the Service and Settings screen.

To set up your BlackBerry Internet Service, BlackBerry mail and messaging, or
BlackBerry Mail account from your computer

Note: Subscribers who create their BlackBerry Internet Service, BlackBerry mail and
messaging, or BlackBerry Mail accounts from the computer and create a login user name and
password to access their

BlackBerry Internet Service account will turn off the Automatic login feature.

Perform a Register Now operation on the BlackBerry.

1. Go to the website: http://reliancemobile.blackberry.com

2. Click on Create New Account.

3. Read the BlackBerry Internet Service End User Agreement, and place a check mark in the
box labeled | have read and understand the Legal Terms and Conditions. Click | Agree.

4. Type the personal information number (PIN) and International Mobile Equipment Identity
(IMEI) or Electronic Serial Number (ESN) for your BlackBerry and click Continue.

Note: PIN and ESN details are available under Home Screen>Options>Status

5. Type a user name and password, and click Next.



6. If the user name chosen has already been taken by another BlackBerry Internet Service
subscriber, you must choose a different user name. Suggestions for user names that have not
yet been taken will

be provided. Once you have chosen an alternative, click Next .

Your BlackBerry Internet Service account is now set up. You may begin adding email
accounts or create a BlackBerry email address, under the headings Set up and Existing Email
Account and Create a BlackBerry Device Email Address.

Also you can re login and create a BlackBerry Email Address and add existing email accounts
by following below said steps.

Add an existing personal or work email address

1. Log in to your BlackBerry Internet Service account.

2. Under the heading Valid Email Account, click on the Click Here write up.

3. Enter the existing email address and password, confirm the password and click Next.

4. A confirmation will be displayed stating that the email address has been created.

Create a BlackBerry email address
1. Log in to your BlackBerry Internet Service account.
2. Under the heading BlackBerry Device Email Address, click the Create Address button.
3. Enter the prefix of your desired BlackBerry email address, and click Next
4. If the desired address is already in use by another subscriber, you will be prompted to
choose a different address. Suggestions for addresses which have not yet been taken are
provided. Select an

alternative address and click Next.
5. A confirmation will be displayed stating that the email address has been created.



